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GROUP OF COMPANIES

MAPA GROUP & MNG GROUP
SUPPLY CHAIN COMPLIANCE POLICY

Purpose and Scope:

As Mapa Group and MNG Group (hereinafter referred to as “Group”, including Mapa
Insaat ve Ticaret A.S.), we are committed to upholding the highest standards of compliance
with laws, regulations, ethical principles and industry standards in our relations with our
Business Partners. In this Policy “Business Partners” includes suppliers, subcontractors,
contractors, and other third parties with whom the Group has a business relationship, agents
and representatives acting for and on behalf of the Group. This Supply Chain Compliance
Policy demonstrates our dedication to conducting business responsibly and ethically
worldwide, and guides our Business Partners to align with our expectations for their compliance
with ethical values, sustainability principles, and ESG (Environment, Social and Governance)
standards.

The Group recognizes that compliance requirements may vary based on factors such as
industry, geography, and business model. While adhering to the main principles outlined in this
Policy, individual companies, affiliates, subsidiaries and entities within the Group are
empowered to develop and implement their own compliance policies and procedures,
appropriate and effective for them, addressing the risks and challenges they encounter in their
respective business operations. This flexibility and autonomy ensure alignment with the Group's
overall objectives and values, and allow for tailored approaches to compliance.

1. Compliance with our Values:

Legal Compliance: We request all Business Partners to comply with applicable local, national
and international laws and regulations.

Ethical Conduct: We expect all Business Partners to uphold the highest standards of ethical
conduct. This includes but is not limited to transparency in business dealings and integrity in
all interactions.

Industry Standards: We expect all Business Partners to comply with all relevant industry
regulations, standards and best practices.

Sustainability Practices: We recognize the importance of sustainable practices in preserving
the environment and promoting social responsibility. Our Business Partners are expected to
integrate sustainability into their operations, including resource efficiency, waste reduction, and
responsible sourcing.

ESG Requirements: Environmental, Social, and Governance (ESG) considerations are
integral to our business values. We expect our Business Partners to align with our ESG
objectives, which encompass minimizing environmental impact, promoting social equity and
diversity, and maintaining strong corporate governance practices.
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2. Ethical Sourcing

We prioritize ethical sourcing practices by partnering with Business Partners who share our
commitment to human rights, fair labour practices, health and safety measures, and
environmental stewardship. We expect our Business Partners to adhere to all applicable laws
and regulations, as well as internationally recognized standards such as the Universal
Declaration of Human Rights and the International Labour Organization conventions.

3. Supplier Evaluation and Selection

We conduct thorough evaluations of potential Business Partners to assess their compliance with
our standards and values. This includes reviewing their labour practices, environmental
policies, and adherence to health and safety regulations. We prioritize partnerships with
Business Partners who demonstrate a clear commitment to ethical conduct and continuous
improvement.

4. Transparency and Accountability

We promote in transparency and accountability throughout our supply chain. We maintain open
lines of communication with our Business Partners, employees, and stakeholders to ensure
transparency in sourcing practices and decision-making processes. Additionally, we hold
ourselves accountable for the impact of our supply chain activities on people and the world.

5. Continuous Improvement

We recognize that the landscape of ethical, sustainable, and ESG practices is constantly
evolving. In this direction, we are committed to continuously improving our supply chain
practices to minimize risks and maximize positive impacts. This includes regularly reviewing
and updating our policies and procedures in response to changing regulations, stakeholder
expectations, and emerging best practices.

6. Collaboration and Engagement

We recognize the importance of collaboration and engagement with stakeholders across our
supply chain. We actively engage with Business Partners, industry partners, civil society
organizations, and government agencies to address shared sustainability challenges and drive
positive change. By working together, we can achieve greater impact and create a more
sustainable future for all.

7. Compliance Monitoring and Zero Tolerance for Non-Compliance

The Group is committed to actively monitoring compliance with this Policy through regular
assessments, audits, and reviews of our supply chain practices. We maintain a zero-tolerance
approach to non-compliance with our Supply Chain Compliance Policy. Any violations of these
principles, including ethical standards, labour laws, health and safety regulations or
environmental regulations will be thoroughly investigated, and appropriate corrective actions
will be taken. This may include termination of contracts with non-compliant Business Partners.
However, we are committed to providing support and guidance to help our Business Partners
meet our compliance standards.
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8. Reporting and Whistleblowing

The Group maintain a speak-up approach and provides channels for employees and
stakeholders to report any ethical or legal violations or concerns related to our compliance
policies, including this Supply Chain Compliance Policy. These channels ensure confidentiality,
anonymity and protection against retaliation. We are committed to addressing grievances
promptly and transparently.

e The Group encourages all employees to share concerns and suggestions with superiors who
who can address them appropriately.

e The Group has established an Ethics Help Center which can be accessible online at
https://mapagroup.ethicshelpcenter.com or through telephone at +908502304568.
Ethics Help Center is provided for the Group by an independent third-party provider that
ensures the confidentiality, security and anonymity of the reporting process for the Group,
within the limits of the applicable laws.

We encourage all our employees, suppliers, subcontractors, business partners, clients and
individuals of the local communities affected by our business operations to use Ethics Help
Center.

e Additionally, our compliance and ethics officers can be directly reached by phone (by
calling the phone numbers provided to all our site and office employees and business
partners) or by sending an e-mail to complianceaudit@mapa.group.

Reports made in good faith, either anonymously or otherwise, shall be addressed promptly and
without incurring fear of reprisal regardless of the outcome of any investigation.

Conclusion

As the Group, we believe that responsible supply chain management is essential for the long-
term success and sustainability of our business. By adhering to the principles outlined in this
Policy, we are committed to building a supply chain that promotes ethical conduct, protects
human rights, and preserves the environment for future generations. Together with our business
partners, we contribute to building a sustainable future while upholding the highest ethical
standards in the industries in which we operate.
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ANNEX
ACKNOWLEDGEMENT AND AGREEMENT TO COMPLY WITH
MAPA GROUP & MNG GROUP
SUPPLY CHAIN COMPLIANCE POLICY

I have thoroughly reviewed and understood the Mapa Group & MNG Group Supply Chain
Compliance Policy. I hereby certify to the Group that I am not in violation of this Supply Chain
Compliance Policy and commit to adhering to all ethical standards outlined within it.

As an employee of the Group, I further affirm my understanding that any breach of this Supply
Chain Compliance Policy, to the extent applicable to me, will result in appropriate disciplinary
action, which may include oral or written warnings, demotion, transfer or dismissal for cause,
subject to applicable procedural requirements, and relevant laws. I am aware that even the
failure to report any known or reasonably suspected violation may, in itself, lead to disciplinary
action.

As a supplier/ subcontractor/ business partner of the Group, I confirm my understanding that
any violation of this Supply Chain Compliance Policy, to the extent applicable to me, may result
in the termination of the business and contractual relationship that I have with the Group and
may impose legal and criminal sanction against me in accordance with the applicable laws.

I undertake to promptly report any circumstances or situations that may arise in the future,
requiring disclosure in accordance with this Supply Chain Compliance Policy.

Date:

Signature:

Name:

Title:
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