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MAPA GROUP & MNG GROUP 

HUMAN RIGHTS POLICY 

 

1. Purpose and Scope 

As Mapa Group and MNG Group (hereinafter referred to as “Group”, including Mapa 

İnşaat ve Ticaret A.Ş.), we are committed to upholding and respecting the human rights of all 

individuals in all aspects of our operations, including employees, customers, suppliers, and 

communities affected by our operations. We recognize the inherent dignity of every individual, 

and we strive to create a workplace and project sites where human rights are respected and 

protected. This Policy outlines our commitment to promoting and protecting human rights, both 

within our organization and in the communities where we operate.  

 

The Group recognizes that compliance requirements may vary based on factors such as 

industry, geography, and business model. While adhering to the main principles outlined in this 

policy, individual companies, affiliates, subsidiaries and entities within the Group are 

empowered to develop and implement their own compliance policies and procedures, 

appropriate and effective for them, addressing the risks and challenges they encounter in their 

respective business operations. This flexibility and autonomy ensures alignment with the 

Group's overall objectives and values, and allows for tailored approaches to compliance.  

 

2. Compliance with Laws and Standards 

The Group is committed to complying with all applicable national laws and international laws, 

conventions and standards related to human rights. We ensure that our policies, practices, and 

operations comply with the relevant legislation, including but not limited to: 

 

• The Universal Declaration of Human Rights 

• The International Labour Organization's (ILO) Fundamental Conventions 

• The United Nations Guiding Principles on Business and Human Rights 

• The United Nations Global Compact’s Ten Principles 

• National and regional laws governing human rights, labour rights, and non-

discrimination in the jurisdictions where we operate 

 

We stay informed about developments in human rights legislation and we recognize that 

compliance with legal requirements is a fundamental aspect of our commitment to human rights 

and ethical business conduct. 

 

3. Workplace Equality and Diversity 

We are committed to providing a workplace that is free from discrimination and promotes 

diversity and inclusion. We will ensure equal opportunities for all employees, irrespective of 

race, ethnicity, gender, religion, or age, etc. 

 

4. Health and Safety 

The health and safety of our employees, contractors, and communities is our top priority. We 

are dedicated to providing a safe and healthy work environment free from hazards and risks. 

We are committed to complying with all relevant health and safety regulations and standards. 

We continuously strive to identify and mitigate potential risks to prevent accidents and injuries. 
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5. Forced Labour and Child Labour 

The Group strictly prohibits the use of forced labour and child labour. We will not engage in 

any practices that exploit individuals or violate their basic human rights. We strictly adhere to 

laws prohibiting child labour, ensuring no underage individuals are involved in our operations. 
We definitely reject coercion and exploitation in any form. All workers must engage in our 

operations willingly and without duress. 

 

6. Fair Labour Practices 

We commit to fair labour practices, including reasonable working hours, fair wages, and 

adherence to local labour laws.  

 

7. Freedom of Association and Collective Bargaining 

We respect the principles of freedom of association and collective bargaining. We affirm the 

right of all employees to freely associate, join, or form unions without fear of retaliation or 

discrimination.  

 

8. Community Engagement 

We recognize our responsibility to respect the human rights of the communities in which we 

operate. We engage with local communities in a transparent and respectful manner, seeking to 

understand and address their concerns, and contributing positively to their development and 

well-being. We strive to minimize any adverse impacts of our activities on local communities 

and to promote social inclusion and economic empowerment. 

 

9. Environmental Responsibility 

We embrace Environmental Responsibility as a core principle. We understand the vital link 

between human rights and environmental sustainability. Our commitment is to reduce our 

environmental impact and preserve natural resources responsibly. We integrate eco-friendly 

practices into our operations, ensuring a clean and healthy environment for all. This 

commitment extends to future generations, safeguarding their rights to a sustainable world. 

 

10. Data Privacy 

We are committed to protecting the privacy and confidentiality of personal information 

entrusted to us. We pledge to comply with all data protection laws and regulations applicable 

to our operations. We collect, process, and store personal data only for legitimate business 

purposes and with the consent of the individuals concerned. We implement appropriate 

technical and organizational measures to ensure the security and integrity of personal data and 

to prevent unauthorized access, disclosure, alteration, or destruction. 

 

11. Supply Chain Responsibility 

The Group will work with suppliers and contractors to ensure they uphold human rights 

standards. We recognize our responsibility to ensure that our supply chain upholds human rights 

standards consistent with our own. We expect our suppliers and business partners to share our 

commitment to human rights, and we endeavour to work collaboratively with them to promote 

ethical practices throughout our supply chain. We will strive to identify and mitigate any 

potential human rights risks within our supply chain. 

 

12. Reporting  

The Group maintain a speak-up approach and provides channels for employees and 

stakeholders to report any ethical or legal violations or concerns related to our compliance 
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policies, including this Human Rights Policy. These channels ensure confidentiality, anonymity 

and protection against retaliation. We are committed to addressing grievances promptly and 

transparently.  

 

• The Group encourages all employees to share concerns and suggestions with superiors who 

who can address them appropriately.  

 

• The Group has established an Ethics Help Center which can be accessible online at 

https://mapagroup.ethicshelpcenter.com or through telephone at +908502304568. 

Ethics Help Center is provided for the Group by an independent third-party provider that 

ensures the confidentiality, security and anonymity of the reporting process for the Group, 

within the limits of the applicable laws.  

We encourage all our employees, suppliers, subcontractors, business partners, clients and 

individuals of the local communities affected by our business operations to use Ethics Help 

Center. 

• Additionally, our compliance and ethics officers can be directly reached by phone (by 

calling the phone numbers provided to all our site and office employees and business 

partners) or by sending an e-mail to complianceaudit@mapa.group. 

 

Reports made in good faith, either anonymously or otherwise, shall be addressed promptly and 

without incurring fear of reprisal regardless of the outcome of any investigation.  

 

13. Continuous Improvement 

The Group is dedicated to continuous improvement in our human rights practices. We will 

regularly review and update this Policy to reflect changes in the business environment and 

evolving human rights standards. 

 

14. Conclusion 

This Human Rights Policy reflects The Group's commitment to promoting and respecting 

human rights. All employees and stakeholders are expected to adhere to the principles outlined 

in this Policy, fostering a culture of integrity and responsibility. 
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ANNEX 

ACKNOWLEDGEMENT AND AGREEMENT TO COMPLY WITH  

MAPA GROUP & MNG GROUP HUMAN RIGHTS POLICY 

 

I have thoroughly reviewed and comprehended the Mapa Group & MNG Group Human 

Rights Policy. I hereby certify to the Group that I am not in violation of this Human Rights 

Policy and commit to adhering to all ethical standards outlined within it. 

 

As an employee of the Group, I further affirm my understanding that any breach of this Human 

Rights Policy, to the extent applicable to me, will result in appropriate disciplinary action, which 

may include oral or written warnings, demotion, transfer or dismissal for cause, subject to 

applicable procedural requirements, and relevant laws. I am aware that even the failure to report 

any known or reasonably suspected violation may, in itself, lead to disciplinary action. 

 

As a supplier/ subcontractor/ business partner of the Group, I confirm my understanding that 

any violation of this Human Rights Policy, to the extent applicable to me, may result in the 

termination of the business and contractual relationship that I have with the Group and may 

impose legal and criminal sanction against me in accordance with the applicable laws. 

 

I undertake to promptly report any circumstances or situations that may arise in the future, 

requiring disclosure in accordance with this Human Rights Policy. 

 

Date: _________________________ 

Signature: _____________________ 

Name: ________________________ 

Title: _________________________ 

 

 


